May 14, 2008
RE: Citicap Channels Ltd
To Whom This May Concern:

It has been my pleasure working with Ash Bansal and Ramesh Bansal on our printing projects. |
have been most impressed with the communication that took place from the initial quote through
the delivery of our product. | have been extremely happy with the quality and overall experience in
working with them and would recommend them without hesitation.

They truly demonstrated outstanding service and quality on our project and | look forward to
working with them again on future projects. They printed several thousand copies of our 4t Edition
of the Dane County Street and Road Atlas. This project was a full color, spiral bound book that
required high resolution printing to make our maps readable. They were able to accomplish this
and more by recommending upgraded paper options that made our product better than before.

Should you have any questions or wish to speak to me personally, please contact me at
608-850-6277 or lisa@magellanmapping.com and | will be happy to share with you any information
you need to encourage you to do business with these fine people.

Sincerely,

Lisa Whiting
Magellan Mapping Company
Whopping BIG Prints and Images
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