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May 31, 2008

On behalf of Mr. Ramesh Bansal
Citicap Channel, Ltd.
New Delhi, India

To Whom It May Concern:

Citicap Channel printed a 90 page, full color workbook for me in 2005. |
successfully reprinted the workbook through Citicap last year. The books are
striking. The color and paper are high quality.

The Hood Book was my first book project. | was initially concerned about printing
overseas, but the pricing enabled me to offer wholesale pricing for distributors at
a profit.

In addition, Ramesh Bansal has been very supportive and provides constant
contact and communication until the job is completed.

| have been very happy with my experience and will not hesitate to print
additional projects with Citicap.

Sincerely,

INarva cgotd smith

Marva L. Goldsmith, AICI CIP
President & Chief Image
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