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May 7, 2008

Ash Bansal

c/o Urmila Kumar
4554 Elm Street
Bellaire, TX 77401

Re:
Dear Mr. Bansal:

I am pleased to recommend Citicap Channels for your printing needs. Our experience
with them has been quite good. Our project involved a 1200 page book that we wanted to print in
both hard cover and perfect bound, so it was a large project. Ramesh Bansal was our contact, and
he was with us every step of the way to make sure that we knew how the job was progressing, to
assure a quality job, and to answer our questions.

Specifically, the printing and binding are first quality, and we are quite proud of our book.
The job was completed within the schedule that we had agreed upon, and the books were
delivered to us according to schedule as well. If you are planning a project, be sure to allow
several weeks for surface transportation if your project is to shipped over the water. Because of
the bulk of our job, air transport was out of the question.

We were definitely satisfied with the job and are planning more work for Citicap in the

future. Please feel free to contact me if you have questions.

Sincerely,
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Thomas E. Whitmore
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